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Overview

Website design and implementation
Database development using CakePHP

User interface development using Java

eCommerce integration
Hosting and support

A Sophisticated eCommerce Platform for the
Reprographics Indusiry

Peak Imaging offer high quality printing services to the
reprographics sector. In a drive to improve the online
experience for their customers, they commissioned
Futurate to redevelop their existing web-based photo-
manipulation and payment system.

Peak Online allows customers to upload multiple high-resolution images

in a range of common formats (e.g. JPEG, TIFF etc.); then easily crop,
rotate and re-size each image, optimised in JPEG 2000. Once their images
are uploaded customers can then select from a wide range of processing
options (including print size, frames and finishing) for each of their images.

The new system also offers secure payment online, digital invoicing and
automated order emails. Customers now have the ability to save an order
while in progress, login to track an order towards fulfilment and view
details of previous orders. As well as receiving order details by email, staff
at Peak Imaging can login to view current orders and order history.
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Because Peak Imaging’s client base primarily consists of professional Peak Online is compatible with all major web browsers; the system
photographers, the technical standards are exacting - it was critical that works identically on both Mac and PC platforms and because no
performance and new features bore equivalence to global competitors such download is required, the security and firewall issues so often

as Kodak. associated with this kind of system are completely avoided.
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From a technical perspective, Peak Online uses CakePHP for order
processing and customer account management. Credit and debit card
transactions are provided via integration with Secure Trading, while Java is
used for image manipulation and conversion into JPEG 2000.
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